


R s}
i H Ol <F- Hr Ko o[ <
o 6 0 <k T4 Ko o] < il = o
o <l =K Ko
o ._.IH_O _._._.__|
B3 m_”_ F_.__. m_m
~F ofd
S %0 5 & Hd
<l R | = od & =
=) ) B kRl
< ol s
| 3 T I g
fo i R0 o W2
=y o | Y 7% w0 o &
MYy M . iofd % m oF
[Ty N oK o
o < H W0
o = M <
.2 < ol au
—_ ™ -
SRS ~ mo KL Uo a0
] = R = :
= K N If 0
o | o S SR @
M N — -
i g SEE B
o R m o n
- | N o S o H
g S X m K
S 2 — = -
o3 Z > o I 9 W
._.A||_ _x._u O]J ~O N p__._._ M T =<
ol | & i o H
T | K o 0 o <+ KO
s 5 w & o m
=y ._M”A Y 0 7 5 ™
A_ .n._._| - m R - _|__ PL O o0 oo o o
=) xM o ol m_|_ =3 .A._ S ® 9 I
o @ Ko oX = ®
AR ™ ot __.Ah W_._w_ £ " 70
1] o = —t I; mE
.MWM Al_ ﬁ___._ m m__w_ =l w .-m/o orl m_.o Mo
23 b S TER BT
x W 3 g Wor R & oEm
o9 oo B K o Rl
o | o o o o o o ol M RU gl mmm
ol | x N S ® ©° ¥

1xH(2017'H) 2xH(2019) 3xH(20214) 4xt(20234)

2025 INHA Univ. Hospital OUTCOMES BOOK

272



H0
TN
B

S0z

Ol A
=22

ZANTHE 2E, 202095 H MH ZZ0AM 24}

1
1o

0lo

to4

1o
aor

<l

H

A

K7t AAZ

of

<r
)

g

PN

CH&7124: 2018 ~ 2024

92.9
86.3 91.1 89.9 91.6 91.2

91.8

100

He o <= T Kdio olo

80
60
40
20

2019 2020 2021 2022 2023 2024

2018

O A AN

1915

A=ZEX

HHEE, 2ITIA|

=]
=

S8 WS, ST AR S HIE

LI TOIA S TIAIZE 2 YRS, X2 21} 48

S
=

2N

o
o
=

2X}(20191) 3xH(20214) 4xt(20234)

1xH(2017'H)

273

oS EX|H

2025 Ql5tHH



X Ol |.='=' O|%I= |A
03 |_IE—- A —I‘Jnc_-l—- oI Ll
> XE2d
X|QI0|Lt ZHEOlI | XHAI0| 47 |7+S 0t Z&st I QAL Tt £ HEE M42 HE6I0, st
SIAO]| BH et 1M SE =S ot X HE L.
X FHOIgK|a=(Net Promoter Score, NPS) : 22 7|S0] U SHYEE BII6l= 718 BESHE NEZ, £ A 282
118(0~10%) M= 2 5610 ‘FH U2 Hlg(Promoters %) OflA *H|F 1124 HZ(Detractors %) ¥ 2t
F5I HX| it S5t Aot
FIEX kL eIkl EX Ikl
‘ Detractors ‘ Passives ‘ Promoters ‘
PNE: TN CHAIZE 20184 ~ 202444 B9l %
100
81 85 81.1 80 83.9 84.3
80 72.1
=
60 =
=
40 =
20 7
0
2018 2019 2020 2021 2022 2023 2024
c A=EX 2ot AH|ASMY
QISIHHEZ 2t S MH|A 23t YES Plofl S LA 2, X H thed MH|A WSS Altdt
UALH, =it A T= 0| T X H Z20E T=8610] XEX21 H He|S Aot AU
274 2025 INHA Univ. Hospital OUTCOMES BOOK



K[QIO[LE 7H501A AHL10] Zgdet HRol T

SdEE FEe AIEYYN.

]
Bl
r
o
H
i
0z
4>
Hu
sl
rok
_O'y
=
oY
oo
ro
0E
rio
2
e
ror
'_

N

FHOIEX|(Net Promoter Score, NPS) : 229 7|IS0| 1 SHEE HItot= 718 BEstE XHZ, £ T 2812
113(0~108) ME2 =H510 ‘FM1128 H|S(Promoters %) 0llA] ‘H|Z=& 112 H|E(Detractors %)'S i 2t

FHst HX| it FHs AL}
HIE MDA suaA 32
Detractors Passives Promoters
X|EZat A1z 20184 ~ 20234 1ol %
100
74.9 74.8
80 67.4 70.4
—O0— © =
60 =
43 38.6 :
40 =
20 -
0
2018 2019 2020 2021 2022 2023
* KB ZAFAZ[HE 1H FI0M 43 F712 HE * AEEX  QUSHHHE MH|ASAE

IS4 AMHIA 25HERIS 9IoH SRIZEAMIOL, K19 Chat MHIA TS Al2tohn

d

2025 olsityel oz ExE 275



